Terms & Conditions
Last updated: 15th Nov 2025
Welcome to Mango & Mint Restaurant. These Terms & Conditions (“Terms”) govern your use of our website https://www.mangoandmint.co.uk/,our booking services (online or by phone), and our marketing communications. By accessing our website or making a reservation, you agree to these Terms.

1. Use of Our Website
1.1. You must be at least 18 years old to make a booking or provide personal information.
1.2. You agree not to misuse our website, including attempting unauthorized access or engaging in activities that may disrupt functionality.
1.3. We may update, suspend, or restrict access to parts of our website without notice.

2. Reservations & Bookings
2.1. Booking Methods
You may make a reservation:
· Via our website
· By calling us at +442072057339
· Through third-party platforms (if applicable)
2.2. Accuracy of Information
You must provide accurate contact details when making a reservation. We may use this information to confirm or modify your booking.
2.3. Reservation Changes & Cancellations
· We reserve the right to cancel or modify reservations due to operational reasons.
· Customers are responsible for notifying us of cancellations within the timeframe specified on our website or confirmation email.
2.4. No-Show Policy
We may charge a no-show or late-cancellation fee if applicable and disclosed during booking.

3. Marketing Communications
3.1. By signing up through our website, making a reservation, or opting in to receive updates, you consent to receive marketing emails, promotions, and event notifications from us.
3.2. You may opt out at any time by clicking the “unsubscribe” link in our emails or by contacting us directly.
3.3. We do not sell, rent, or share your email address with third parties for their own marketing purposes.

4. Privacy & Data Protection
4.1. We collect and process personal data in accordance with our Privacy Policy.
4.2. Personal information is used to manage reservations, respond to enquiries, and send marketing communications if you have opted in.
4.3. We implement reasonable measures to protect your data, but we cannot guarantee complete security.

5. Payment & Fees
5.1. Prices for menu items, deposits, or event bookings are subject to change without notice.
5.2. If deposits or prepayments are required, details will be provided during the reservation process.
5.3. Any charges resulting from late cancellations, no-shows, or special events will be disclosed in advance.

6. Gift Cards & Vouchers & offers
6.1. Gift cards or vouchers purchased through our website or in-store are subject to the terms stated at the time of purchase.
6.2. Expiry dates, non-transferability, and usage restrictions apply as specified
6.3. Promotional offers can be changed or removed without any notice

7. Intellectual Property
7.1. All content on our website—including logos, text, images, and design—is owned by or licensed to us.
7.2. You may not copy, reproduce, or distribute any content without our written permission.

8. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the content, availability, or privacy practices of external sites.

9. Limitation of Liability
9.1. We are not responsible for any loss, damage, or inconvenience arising from:
· Website downtime or errors
· Reservation system failures
· Third-party service interruptions
9.2. Nothing in these Terms excludes liability where prohibited by law.

10. Changes to These Terms
We may update these Terms from time to time. Continued use of the website after updates constitutes acceptance of the revised Terms.

11. Contact Us
If you have questions about these Terms, please contact us at:
Mango & Mint Restaurant
141, Fieldend Road, HA5 1QH
mangomintrestaurant@gmail.com
+442072057339

